
WellAssist!" 
Remote Care Management

CareCircle 
The CareCircle consists of family members, friends and professional care 
providers that have been authorized to assist Aging Adults in their care.  
The CareCircle is con?nuously no?fied of their status and wellbeing.  A 
CareCircle member can  automa?cally be connected at any?me - just to 
chat, or to ask for some assistance.

WellAssist monitors the health, safety and wellbeing of Aging Adults 
and helps to establish and maintain Habits for Aging Well™.  

Data is collected from wearables, medical devices and in-home sensors and 
is combined with voice and touch input from the Aging Adult to monitor 
vitals, ac?vity and wellbeing throughout the day. 

WellAssist Rou?nes assist with managing sleep, nutri?on, medica?ons, 
monitoring vitals, ac?vity levels, social and mental engagement, 
coordina?ng visitors and TeleVisit and TeleMedicine appointments. Data 
can be shared with your physician and Rou?nes updated based on their 
direc?ves.



Key Features 

Safety/Home Automa2onHealth and WellBeing                                                                           

• Sleep - Rou.nes and tracking 

• Ac'vity Monitor - Track and mo.vate 

• Nutri'on/Hydra'on - Remind / recommend 

• Medicine - Reminders and pillbox integra.on 

• Vitals - Automated capture of key stats 

• Physicians Orders - Update rou.nes to align 
with new Plan of Care 

• Socializa'on & Telehealth 

• Televisit/voice/video access to CareCircle 

• Community Calendar & schedule preview 

• Appointment Minder   

• Coordinate travel 

• Verify services rendered, follow-ups 

• TeleMedicine visits 

• Curated Internet Access - Simplified access to 
s.mulate engagement and socializa.on 

◦ Photos and slideshows 

◦ Music, News, Podcasts  

• CareCircle  

• Touch/Ask for CareCircle help 

• Remote Pa.ent Monitoring (RPM) 

• Monitor BP, O2, Weight, Temp, Symptoms, 
Ac.vity 

• ScamStop  

• DoorMan, monitor door ac.vity  

• PhoneScreen, monitor phone ac.vity 

• Assist BuAons 

◦ Wearables - request help 

◦ Panic BuTons 

• Home Automa'on 

◦ Google Home - inside 

◦ Safety - doors, mo.on 

◦ Environment  - Lights / Power/Temp 



RPM Features 
Vitals Reported 

From the CareCircle portal, a pa.ent’s vitals can be reviewed based on care plan reminders and 
automated data collec.on from devices enabled on the WellAssist in home smart display.  A caregiver 
can monitor and receive no.fica.ons of issues or drama.c changes in a pa.ent’s wellbeing.

Blood pressure taken shows 
“elevated”, caregiver is sent 
no.fica.on via SMS. 

ALERT! for Mary K repor?ng, 
150/95 mmHg Blood Pressure 
9:01 am, 2020-03-09 
Click for Live Connect 

SpO2 & Weight are within an 
acceptable range, no no.fica.on 
sent. 

Heart rate is reported 
throughout the day from 
wearable on pa.ent. 

Elevated temperature reported 
by pa.ent, caregiver is sent 
no.fica.on via SMS. 

ALERT! for Mary K repor?ng, 
101℉ Temperature 
11:00 am, 2020-03-09 
Click for Live Connect 

Symptoms reported by pa.ent 
changed from earlier in day, 
caregiver is sent no.fica.ons via 
SMS for each. 

ALERT! for Mary K repor?ng, 
Symptom(s); Fever. 
11:00 am, 2020-03-09 
Click for Live Connect 

ALERT! for Mary K repor?ng, 
Symptom(s); Fever, Cough. 
6:00 pm, 2020-03-09 
Click for Live Connect

At any point a caregiver can “Click for Live Connect” from the SMS 
no.fica.on to have a voice or video call with the pa.ent to follow up or 
check in on them.



From the CareCircle portal, a pa.ent’s adherence to rou.ne reminders can be viewed and a caregiver 

Aging adult interac.on with 
the WellAssist system 

ALERT! for Mary K repor?ng, 
Medica?on missed 
9:11 am, 2020-03-09 
Click for Live Connect

Steps reported throughout 
the day to monitor a pa.ents 
ac.vity 

Sleep is reported throughout 
the night to monitor a 
pa.ents res\ulness 

If a pa.ent is up and about at 
night, steps will be reported 
at those .mes

At any point a caregiver can “Click for Live Connect” from the SMS 
no.fica.on to have a voice or video call with the pa.ent to follow up or 
check in on them.

RPM Features 
Rou.ne Adherence, Steps & Sleep 



From the CareCircle portal, a pa.ent’s Care Plan can be setup and managed making changes as needed 
for a pa.ent.

Click to 
add a new 
Rou.ne to 
the Care 
Plan 

Take notes 
as needed 
of all RPM 
performed 
daily for a 
pa.ent

CareCircle Portal Features 
Care Plan & Rou.nes 

View all 
pa.ents Care 
Plan allowed 
to access or 
select a 
template to 
use  

View the 
Care Plan for 
a day or for 
the en.re 
week 

Select from a 
number of 
predefined 
Rou.ne 
templates 

Set the date & 
.me to execute 
each Rou.ne on 
the pa.ents 
smart display 

Once you select a 
Rou.ne like “Vitals”, 
select the individual 
vital to inform pa.ent 
too measure 

Preview the Rou.ne 
reminder screen just as 
the pa.ent will see it on 
the smart display 


